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SOMERSET SKILLS & LEARNING

Who we are...
SS&L is a vibrant, staff-led, community interest company which
delivers a wide range of education services to young people and
adults across Somerset. We are a customer-focused organisation,
working closely with Somerset communities, and are committed
to changing people’s lives for the better. Our classroom and
distance learning options means our courses are accessible by all,
with tutors who really care about their students and want them
to succeed. This is reﬂected in our 97% satisfaction rating by our
students.*
Our commitment to quality adult education is supported by our
‘Good’ rating by OFSTED in 2017.
We aim to change lives through learning.
(*Source: Learner Satisfaction Survey, 2018)
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All information and prices contained herein are correct at date of publication. Somerset Skills
& Learning reserves the right to amend and update prices and information in the future.
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How to Apply

Learning Support

You can apply for, or ﬁnd out more about, any of
our courses on the course information pages on
our website or call our Customer Advice Team
on 0330 332 7997. You can also drop into one
of our centres.

Learning or gaining access to learning environments,
due to a disability or mental health issues, can make
education seem a daunting and unattainable goal.

You can apply for traineeship or apprenticeship
vacancies on our website or speak with one of
the recruitment team by calling 0330 332 7997
or email enquiries@sslcourses.co.uk.

At Somerset Skills & Learning we have a team of
Learning Support Assistants who are there to help
you overcome physical or mental health barriers so
that you can reap the rewards of further education.
You could be eligible for travel subsidies, specialist
equipment to help you learn, course funding
and more. Give us a call or send us an email
enquiries@sslcourses.co.uk. to discuss your
needs. We’ll be happy give you advice,
encouragement and practical support.
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Traineeships - An Overview
Traineeships are work experience programmes designed to help 16-24 year olds into apprenticeships,
work or further education.
As one of only a few Traineeship providers in Somerset,
we have strong relationships with local businesses who
continue to support and train young people to help them
gain the conﬁdence they need to progress.

Following a Traineeship, young people can work with
our team to move into an apprenticeship or gain further
qualiﬁcations.

To complement this ‘on the job’ training, we offer
employability skills, maths, English, computer and digital
skills as part of the Traineeship. This helps to provide
young people gain the qualiﬁcations and
‘work ready’ knowledge they need to get ahead in
life. Traineeships can be in any business sector, providing
we can secure a suitable employer, making us the most
ﬂexible provider in Somerset.

• be aged 16-24
• have little or no work experience
• be unemployed, or employed for fewer than
16 hours per week
• lack in skills/knowledge/conﬁdence to secure
an apprenticeship
• want to work
• have been applying for apprenticeships and have
so far been unsuccessful
• have qualiﬁcations below Level 3

Traineeships are free and to be eligible you must:

Traineeship Journey
Information, Advice &
Guidance is given at a
one to one meeting and
your needs are established
through initial assessments.

Your tutor will monitor your
placement and you’ll have a four
weekly review to discuss progress.

First day
induction
with employer.

Start your Traineeship
for one day per week
with maths, English &
employability skills while
we ﬁnd your placement.

5

We conﬁrm
a placement
opportunity.

Your tutor will arrange
a placement interview
between you and
the employer.

SOMERSET SKILLS & LEARNING

You leave the
Traineeship and
move onto an
apprenticeship,
employment or
further education.

End of programme review
with you to identify any
functional skills needs and
support for progression.
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Apprenticeships - An Overview
Apprenticeships are an increasingly popular way to gain the skills and training needed to enter and
progress into a rewarding career.
Combining on-the-job training with formal education,
apprenticeships provide both the theoretical knowledge
and work experience which businesses seek when
looking to recruit new talent. You must be employed to
do an apprenticeship. You can either ask your current
employer to support you through an apprenticeship

programme or we can help you ﬁnd an apprenticeship
position with a local employer. Our current apprenticeship
vacancies can be found on our website.
You need to be over 16 to start an apprenticeship but
there are no upper age limits which makes them an ideal
option for people returning to work following a career
break.

Apprenticeships are free and suitable for
anyone who:
• is aged over 16
• wants to earn whilst they learn
• has little or no work experience and wants

to get started in a career OR
• is already employed for 30 hours or more
and wants to progress their career
• is a UK resident or has lived in the UK/EEA
for 3 years
• is not in full time education or receiving any
Department for Education provision at the
start of or throughout the apprenticeship

6
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English
QUALIFICATION ROUTE
Qualiﬁcation Title

GCSE English

A Level English

1

LEVEL

Functional Skills English

Description
This course provides essential skills in everyday
English, with an emphasis on practical skills for the
workplace. Functional Skills underpin apprenticeships
as well. You must be aged 19+.

2

It is highly desirable and, in some cases, essential to
have GCSEs Grade 4/C or above for your future
career. Our small classes and helpful tutors can
support you in achieving this qualiﬁcation.

3

A GCSE or equivalent in English Language (minimum
grade B) and English Literature (minimum grade B/3)
is strongly recommended for this course. This is an
online course so you will also need access to the
internet.

Duration

Price

3-6
months

FREE

Sept
start for
9 months

FREE

12-18
months

£650

I am enjoying the GCSE course immensely.
It’s fantastic, even though it is challenging
and hard work, it’s never a chore to attend
class.
The teacher is fabulous and her enthusiasm is
very encouraging. Learning in a small class of
students, at a comfortable pace, is an amazing
experience and I consider myself to be very
fortunate to have this opportunity.
Brian McQuater
English
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Maths
QUALIFICATION ROUTE
Qualiﬁcation Title

GCSE Maths

A Level Maths

1

LEVEL

Functional Skills Maths

Description
This course provides fundamental skills in everyday
maths, with an emphasis on practical skills for the
workplace. Functional Skills underpin apprenticeships
as well. You must be aged 19+.

2

It is highly desirable and, in some cases, essential to
have GCSEs Grade 4/C or above for your future
career. Our small classes and helpful tutors can
support you in achieving this qualiﬁcation.

3

A GCSE or equivalent in maths is strongly
recommended for this course. This is an online course
so you will also need access to the internet.

Duration

Price

3-6
months

FREE

Sept
start for
9 months

FREE

12-18
months

£650

Duration

Price

12-18
months

£450

Science

QUALIFICATION ROUTE
Description

iGCSE Combined Science

iGCSE Combined Science is one of our most popular
GCSE online courses. The study of science will help
you to explore the world around you, from how the
human circulatory system works to how a rainbow
is made. In this iGCSE in Combined Science you’ll
discover key ideas and applications of Biology,
Chemistry and Physics.

LEVEL

Qualiﬁcation Title

8
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Computer & Digital Skills
QUALIFICATION ROUTE
Qualiﬁcation Title

ECDL Extra
(Certiﬁcate in IT User Skills)

1

LEVEL

ECDL Essentials
(Award in IT User Skills)

Description

2

Duration

Price

This popular European Computer Driving Licence
introductory course will cover three topics - basic
concepts of IT, security for users and using the internet
and email. This course is designed speciﬁcally for those
who wish to build on their basic knowledge and
improve their understanding of computer applications.

Up to 5
months

FREE
or
£250

This European Computer Driving Licence qualiﬁcation
is very popular and demonstrates to employers an
excellent understanding of using Ofﬁce applications.
There are 4 topics in this level 2 qualiﬁcation - Word
processing, Excel spreadsheets, PowerPoint and
improving productivity using IT. This course is aimed
at people who have completed a level 1 qualiﬁcation
and wish to further develop their computer skills.
This course is also available as a distance learning,
please enquire.

Up to 8
months

FREE
or
£400

Up to 18
months

£1417*

Single unit option: There is an option to study for
an individual unit only but please note that single
units are not free - please ask for details.
ECDL Advanced
(Certiﬁcate in IT User Skills)

3

There are 5 topics in this level 3 qualiﬁcation Word processing, Excel Spreadsheets, PowerPoint,
Access database and improving productivity using IT.
This course is aimed at people who have completed
a level 2 qualiﬁcation and wish to further develop
their computer skills. This is a distance learning course.
Single unit option: There is an option to study for an
individual unit only but please note that single units
are not free - please ask for details.
(*eligible for Advanced Learner Loan - see Page 21.)
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Customer Services
QUALIFICATION ROUTE
Qualiﬁcation Title

Description

Diploma in Customer Service

LEVEL

Diploma in Customer Service

2

3

Duration

Price

Level 2 will suit you if you have some experience in
customer service and are able to handle more difﬁcult
customers. You are looking to improve your own skills
and become more involved in making improvements
to your team’s level of customer service.

12
months

£993.50

At Level 3, you are able to respond to customer issues
at a strategic level, suggesting improvements to
customer service strategy and helping in their
implementation.

15
months

£2573

APPRENTICESHIP ROUTE
Customer Service Apprenticeships

Level 2 & 3

Level 2 Apprenticeship in
Customer Service
Fortnightly day workshops
Online resources and assessment
Work place visits

This Level 2 Customer Service apprenticeship is ideal for those who
take pride in having to deal with people. You might be entering or
re-entering employment, or working in a customer service delivery
role in any industry.

Level 3 Apprenticeship in
Customer Service
Fortnightly day workshops
Online resources and assessment
Work place visits

This Level 3 Customer Service apprenticeship is ideal for those
working in a customer service delivery role in any industry.
The content includes organising and delivering customer service,
understanding customers, customer retention and resolving
customers problems.

COMING SOON TO SS&L
Customer Service Practioner
Level 2
7 x one day workshops
Online resources and assessment
Work place visits

The role of a Customer Service Practitioner is to deliver high quality
products and services to the customers of their organisation. Your
core responsibility will be to provide a high quality service to
customers which will be delivered from the workplace, digitally, or
through going out into the customer’s own locality.

COMING SOON TO SS&L
Customer Service Specialist
Level 3
5 x one day workshops
Online resources and assessment
Work place visits

The main purpose of a Customer Service Specialist is to be a
‘professional’ for direct customer support within all sectors and
organisation types. You are an advocate of Customer Service who
acts as a referral point for dealing with more complex or technical
customer requests, complaints and queries.

#lovessl
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Leadership & Management
APPRENTICESHIP ROUTE
Management Apprenticeships

Level 3, 4 & 5

Level 3 Team Leader/Supervisor
8 x one day workshops
Online resources and assessment
Work place visits

Designed for Level 3 managers with operational/project responsibilities
or responsibility for managing a team to deliver a clearly deﬁned
outcome. They provide direction, instructions and guidance to ensure
the achievement of set goals.

COMING SOON TO SS&L
Level 4 School Business Professional
8 x one day workshops
Online resources and assessment
Work place visits

School Business Professionals perform a role which is unique to
schools, administering and managing the ﬁnancial, site and support
services within the school context. They provide essential support
to school leadership teams, implementing their ﬁnancial and business
decisions.

COMING SOON TO SS&L
Level 4 Associate Project Manager
8 x one day workshops
Online resources and assessment
Work place visits

Every project needs to be managed to ensure its success. An Associate
Project Manager knows what needs to be achieved, how it will be
achieved, how long it will take and how much it will cost, and works
with the project team to achieve the required outcomes.

COMING SOON TO SS&L
Level 5 Operations/Departmental
Manager
8 x one day workshops
Online resources and assessment
Work place visits

The Operations/Departmental Manager apprenticeship is suitable
for someone who manages teams or projects and is responsible for
achieving operational or departmental goals and objectives as part of
their organisation’s strategy.
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Leadership & Management
QUALIFICATION ROUTE
Qualiﬁcation Title
3

LEVEL

ILM Diploma in Leadership &
Management

Description

Duration

Price

The online Level 3 Diploma in Leadership and
Management is an ILM accredited qualiﬁcation,
which will help you to become an outstanding leader.
It is designed for junior or aspiring managers and will
increase your skills and knowledge to enable you
to make a positive impact on your organisation.
Advanced Learner loans available.

Max 12
months

£995

3

This award is designed for ﬁrst-line managers
and supervisors, this course will develop your
communication and motivational skills to become
a more effective and productive manager.

Max 6
months

£245

Certiﬁcate in First-Line
Management (CMI)

3

A more detailed and in-depth course than the Award,
it is designed for those looking for increased skills and
knowledge at this level.

Max 12
months

£450

Certiﬁcate in Leadership &
Management (CMI)

5

Intended for completion by middle and aspiring senior
managers, this qualiﬁcation will give you the knowledge
and conﬁdence you need to progress your career,
improving your skills in areas such as resource
management, recruitment and information management.

Max 12
months

£475

5

A more detailed and in-depth course than the L5
certiﬁcate, it is designed for those looking for increased
skills and knowledge at this level.

Max 18
months

£1495

Diploma in Leadership &
Management (CMI)

LEVEL

Award in First-Line Management
(CMI)

12
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Business & Administration
APPRENTICESHIP ROUTE
Business Admin Apprenticeships

Level 2 & 3

Level 2 Apprenticeship in Business
Administration

This Level 2 Business Administration apprenticeship is ideal for those
seeking their ﬁrst experience of a working business environment
in an administrative function.You might be entering or re-entering
employment, or working in an administrative role in any industry.

Level 3 Apprenticeship in Business
Administration

The Level 3 Business Administration apprenticeship is ideal for those
working in a business environment with an administrative function
in any industry. The content includes communicating in a business
environment, develop and deliver a presentation, creating bespoke
business documents and monitoring information systems.

COMING SOON TO SS&L
Business Administrator Level 3

Business Administrators have a highly transferable set of knowledge,
skills and behaviours that can be applied in all sectors. This includes
small and large businesses alike; from the public sector, private sector
and charitable sector. The role may involve working independently or
as part of a team and will involve developing, implementing, maintaining
and improving administrative services. Business Administrators develop
key skills and behaviours to support their own progression towards
management responsibilities.

QUALIFICATION ROUTE
Qualiﬁcation Title
Diploma in Business
Administration

Description

LEVEL

2

Diploma in Business
Administration

3

Duration

Price

If you’re working in administration with some level
of autonomy then this qualiﬁcation will help increase
your business productivity and progress in your role.
You’ll need a good standard of education, ideally with
GCSEs at Level 4 or above.

12
months

FREE
or
£993.50

If you’re working in administration with some level of
autonomy, this qualiﬁcation will help you progress in
your role and enable you to take more responsibility,
such as supervising other staff, improving business
processes and dealing with challenging issues.

12
months

£2573
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Accountancy
APPRENTICESHIP ROUTE

Advanced

Higher

An Assistant Accountant provides support to internal
and external customers. You’ll assist in day to day ﬁnancial
activities such as data entry to month end management
accounts and/or year-end ﬁnancial statements, VAT or end
of year tax returns.

ENTRY

A Professional Accounting/Taxation Technician has
responsibility for creating, and/or verifying and reviewing,
accurate and timely ﬁnancial information within the
organisation in which they are employed or on behalf of
another organisation. This role may exist in an accounting
practice, a professional services company, HMRC or the
accounting function of a business or other organisation.

REQUIREMENTS

Usually 5 GCSEs, including maths and English, although other
relevant qualiﬁcations and experience may be acceptable,
including a relevant Level 2 qualiﬁcation.

NEXT
As well as ensuring full competency as an Assistant
Accountant, this standard provides the foundation for
progression into a number of career paths in the
Accounting sector including Audit Trainee, Corporate
Recovery Analyst, Credit Controller or Tax Accountant.

Most people will have Level 2 maths and English (equivalent
to GCSE grade C or above), ideally as part of 5 GCSE A-C
grades or other comparable qualiﬁcations. Apprentices
without English or maths at Level 2 must achieve this prior
to the completion of the apprenticeship.

STEPS
This may lead to credits towards the completion of the
Professional Accountant/Tax Apprenticeship or Chartered
Accountancy/Taxation qualiﬁcations provided by the
relevant professional bodies. It may also result in credits
being awarded towards relevant undergraduate degree
programmes.

14
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Supporting Teaching in Schools
APPRENTICESHIP ROUTE

Intermediate

Advanced

Gain the knowledge, skills and understanding you need to be
effective at work, improve outcomes for pupils and develop
the skills to progress in the sector.

ENTRY

Teaching Assistant Level 3 Standard is designed to provide
you with the knowledge, skills and behaviours needed to
support pupils, as well as developing an understanding of
assessment for learning.

REQUIREMENTS

You need to be working within a school on a contract of
30 hours or more a week in a supporting role supervised
by the class teacher. GCSEs in English and maths at Grade
C or 4/5.

NEXT
You can continue in your supporting role or progress onto
the Teaching Assistant Level 3 Standard.

You’ll already be working under the direction of a teacher for
at least 30 hours per week and be contributing to planning,
implementing and evaluating the learning activities in the
classroom. GCSEs in English and maths at Grade C or 4/5.

STEPS
You can go on to achieve higher level qualiﬁcations, further
study or progress into more senior roles within teaching.

QUALIFICATION ROUTE
Qualiﬁcation Title

15

Diploma in Specialist Support for
Teaching & Learning in Schools

Certiﬁcate for the Advanced
Practitioner in Schools & Colleges

Price

Ideal if you are working or volunteering in a school in
a support role for at least 10 hours per week and
want to gain basic knowledge required to continue
and progress in a support teaching role. You will
attend classroom sessions and will need to commit
to 1-2 hours home study per week.

6
months

FREE
or
£350

2

This course combines the theoretical knowledge
gained in the Award competence based units,
therefore you will need to be working or volunteering
in a school for at least 10 hours per week. A good
level of numeracy and literacy is required.

12
months

FREE
or
£774

3

You’ll need signiﬁcant experience supporting children
in the classroom to complete this advanced
qualiﬁcation and will need to work at least 16 hours
per week in a school. Already having achieved the
L2 qualiﬁcation would be an advantage but not
essential as practical experience is more important.
This course is not suitable for volunteers.

18
months

FREE
or
£2225

This course provides professional development if you’re
working in a school and have signiﬁcant experience.
Having already achieved the L3 qualiﬁcation would
be essential as well as having experience and practical
knowledge.

12
months

£811

2

LEVEL

Certiﬁcate in Supporting Teaching
& Learning in Schools

Duration

LEVEL

Award in Support Work
in Schools

Description

4
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Childcare
APPRENTICESHIP ROUTE

Intermediate

Advanced

You will develop the knowledge and skills needed to work
under supervision with children and young people from birth
to 19 years. It covers a diverse range of job roles and
occupational areas including early years and social care.

ENTRY

Develop your skills and knowledge whilst you increase your
experience as a nursery supervisor, crèche supervisor or
staff supervisor to gain a Pathway into a supervisory or
management position.

REQUIREMENTS

GCSEs English and maths or Functional Skills Level in
English and maths. Functional Skills can be completed during
the apprenticeship if required.

NEXT
You’ll be fully trained to continue a career in childcare or
can progress to an Advanced Apprenticeship.

You should already hold a Level 2 qualiﬁcation in childcare
or have substantial knowledge and experience within the
childcare sector.

STEPS
Move into a Foundation degree or take up a role as a room
leader, nanny, childminder, SENDCO (Special Educational
Needs & Disabilities Coordinator) or other responsible
childcare position.

QUALIFICATION ROUTE
Qualiﬁcation Title

Description

Duration

Price

2

An ideal course if you work, or are starting work, as a
nursery assistant, crèche worker or special educational
needs assistant in a supporting role under supervision.
It will give you a solid grounding in childcare.

12
months

FREE
or
£603

Diploma for the Early
Years Practitioner

3

This course is for someone who is working in childcare
in a supervisory or key worker role who wants to
cement their skills and knowledge and progress in
their career.

18
months

FREE
or
£2882

4

If you want to take on a position of management and
leadership in a childcare setting then this qualiﬁcation
will deliver the skills and knowledge you require with
an emphasis on the 0-5 year age group. You will need
to have completed the Level 3 qualiﬁcation to start
this course.

12
months

£811

This qualiﬁcation is designed to guide and assess the
development of knowledge and skills relating to
children’s care, learning and development including
those associated with leading teams and managing
resources within an early years setting. It will confer
occupational competence to work in a management
role.

18
months

Certiﬁcate for the Early Years
Advanced Practitioner

Diploma in Leadership for the
Children and Young People’s
Workforce - Early Years

LEVEL

Certiﬁcate for the Children &
Young People’s Workforce

5
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Social Care
APPRENTICESHIP ROUTE

Intermediate

Advanced

The Adult Social Care Worker apprenticeship is ideal if
you’re already a social care worker and want to increase
your skills and responsibility. Or you could be just starting
out and seeking your ﬁrst care job.

ENTRY

If you have experience in the social care sector and have
some supervisory responsibilities, this Lead Adult Care
Worker apprenticeship offers you the opportunity to
increase your skills and knowledge.

REQUIREMENTS

Working in social care and undertaking a general
assessment.

Employed in social care, ideally with GCSEs in English and
maths.

NEXT
You can progress to the Lead Adult Care Worker
Apprenticeship or a Level 3 Diploma in Care for
England or to specialist qualiﬁcations.

STEPS
You can continue your career in more senior roles or do a
Level 5 Diploma in Leadership for Health and Social Care
if you are in a management position.

Higher
This Higher Apprenticeship with help build the skills and
knowledge needed to successfully manage a care business.

E N T RY R E Q U I R E M E N TS
An ideal qualiﬁcation if you’re employed as a Manager
or Deputy Manager in the care sector and have senior
responsibilities. You’ll need GCSE Grade 4 in English and
maths (or equivalent) and a Level 3 or 4 in Social Care to
commence this qualiﬁcation.

17
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Social Care
QUALIFICATION ROUTE
Qualiﬁcation Title

Diploma in Team Leading
(in Adult Care)

Diploma in Care (Adults)

Diploma in Leadership for
Health & Social Care

Price

This course will give you basic skills and knowledge
to start working in social care. You’ll attend classes
and will also need to commit to home study to
complete research and course work. Alternatively
this could be done as a learning course. A good level
of literacy and numeracy is required.

9
months

FREE
or
£449

2

A qualiﬁcation suited to those already working in social
care with adults and who want to improve their
theoretical knowledge and competency. You can
progress to a Level 3 course on completion.

12
months

FREE
or
£1231.50

2

If you’re working as a team leader or shift leader this
course will help to improve your understanding of the
leadership role to make you more effective. You could
move on to a Level 3 qualiﬁcation on completion of
this course.

10
months

FREE
or
£993.50

3

A more advanced qualiﬁcation for those working in the
care sector with adults, you will learn a range of topics
which will support your career progression.

18
months

FREE
or
£2225

5

This qualiﬁcation will help you build both managerial
and care skills in the care sector. You’ll need to be
employed as a manager or deputy manager with the
relevant responsibilities in a care setting and have
completed a Level 3 or 4 qualiﬁcation. This is a
challenging course requiring a research project.

24
months

FREE
or
£2882

2

LEVEL

Diploma in Care

Duration

LEVEL

Certiﬁcate in Preparing to
Work in Adult Social Care

Description

We also offer the following Level 2 Certiﬁcates in Social Care:
• Principles of Care Planning
• Understanding the Safe Handling of Medication
in Health and Social Care
• Falls Prevention Awareness
• Prevention and Control of Infection in Health
Care Settings
• Equality & Diversity
• Awareness of Mental Health Problems

SOMERSET SKILLS & LEARNING

• Understanding Behaviour That Challenges
• Understanding Autism
• Principles of Working with Individuals
with Learning Disabilities
• Principles of Dementia Care
• Principles of End of Life Care

18
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Counselling
QUALIFICATION ROUTE
Qualiﬁcation Title
2

LEVEL

Counselling Skills

Description
Maybe you’ve got ﬁrst-hand experience of mental
health conditions and you’d like to help others,
perhaps you’re a team leader or manager involved
in helping people, or you run a support group which
requires listening and helping others, or maybe you’re
thinking of a career as a counsellor. This course can
open many doors for you and get you on track to
supporting people in everyday life or as a career.

Duration

Price

Max 6
months

£595

Duration

Price

Max 6
months

£595

Education & Training
QUALIFICATION ROUTE
Qualiﬁcation Title
3

LEVEL

Award in Education & Training

Description
With this online course you start to build the
knowledge and skills needed to teach or train adults
in a professional and conﬁdent manner.
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Hair, Beauty & Barbering
APPRENTICESHIP ROUTE
Various Apprenticeships

Level 2 & 3

Beauty Therapy - Make-up
Intermediate Apprenticeship (Level 2)

This qualiﬁcation enables the apprentice to build the basic skills and
knowledge necessary to actively work as a junior therapist within a
beauty establishment, developing beauty therapy make-up skills.

Beauty Therapy General
Intermediate Apprenticeship (Level 2)

Enables the apprentice to build the basic skills and knowledge
necessary to actively work as a junior therapist within a beauty
establishment, developing all general basic beauty therapy skills.

Barbering
Intermediate Apprenticeship (Level 2)

This qualiﬁcation enables the apprentice to build the basic skills and
knowledge necessary to actively work as a junior barber on the salon ﬂoor.

Hairdressing
Intermediate Apprenticeship (Level 2)

Builds the basic skills and knowledge necessary for the apprentice to
actively work as a junior stylist on the salon ﬂoor.

Barbering
Advanced Apprenticeship (Level 3)

This qualiﬁcation enables the apprentice to enhance their barbering
skills and knowledge while unlocking their creativity and developing
their passion for the industry. This course is designed to move the
apprentice forward from a junior barber to a senior position. It offers the
ability for further development in specialist ﬁelds such as creative design.

Beauty Therapy General
Advanced Apprenticeship (Level 3)

The apprentice is able to further develop beauty skills and knowledge
and to specialise to gain further additional skills. This course is designed
to enable the apprentice to offer additional treatments. It offers the
ability for further development in specialist ﬁelds such as massage
therapy, epilation and body tanning.

Hairdressing
Advanced Apprenticeship (Level 3)

The apprentice can enhance their hairdressing skills and knowledge while
unlocking creativity and unlocking passion for the industry. This course is
designed to move the apprentice forward from a junior stylist to a senior
position. It offers the ability for further development in specialist ﬁelds
such as creative colouring and creative hair design.
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Finance & Funding
Affordability is a key factor when considering further education so it’s good to know that many of our courses are
fully funded, meaning there are no fees and usually no student loans to repay (subject to certain eligibility criteria).
Whether you receive funding, how much and through what method depends on your personal circumstances but
we’re always happy to talk through your options with you.

16-18
Years
Fully funded
You are paid the National
Minimum Apprenticeship
wage or more by
your employer

All courses are
fully funded
so there will
be no fees to pay

Apprenticeships
Maths &
English

Functional Skills
are fully funded
GCSEs are
fully funded

Those unemployed &
on a beneﬁt will be fully
funded up to Level 2.
Those earning less than
£16,009.50 may be fully
funded up to Level 2.

19+
Years

Those aged 19-23 without
a full Level 3 may be funded
- ask us
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Adult Learning Loans are
available if you already have
a Level 3 but want to do
another Level 3 or higher Levels.
Loan repayments only apply
when earning over £25,000pa

To ﬁnd out more about ﬁnance and funding,
please call our Customer Advice Team
on 0330 332 7997 or email
enquiries@sslcourses.co.uk.
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Other Funding and Finance Options
There are a variety of schemes on offer to help people
enter or re-enter adult education. Eligibility rules apply
so it’s best to discuss your circumstances with us so
we can explain what options are available to you.

Course Fees
Some people will not be eligible for funding and will
prefer not to take out a learning loan. In these instances
a course fee will apply. These fees are shown on the
course information pages and will be required to be
paid in full prior to the course commencement.
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Information, Advice & Guidance
We’re always able to assist you with your course
choices, provide information about next steps or
further education, or just offer general guidance about
education and careers. We’re very happy to signpost
you in the right direction so you can plan a successful
future.

We have been awarded the Matrix quality standard for
our information, advice and guidance, which ensures
you receive the highest quality support when you seek
assistance from us.

Welcome!
Your Enquiry & Application
Getting to Know You
You will be invited to have a chat with either a Team Leader
or a Tutor who will give you information & advice about
courses. Don’t worry - this is an informal chat with a friendly
person who just wants to learn about your existing skills and
qualiﬁcations so we can advise on the best courses for you.

Additional Support

Our dedicated Customer Advice Team will help you with all
your enquiries about our courses and are happy to assist you
through the application process so we can welcome you to SS&L.

Getting You on the Right Course
After your conversation with an SS&L Tutor you will be asked to
complete an initial assessment to ensure that you are on the right
course for you. You will receive an induction at the beginning of
your course.

If you need additional support and help with any aspect
of your course your Tutor can provide you with information
about learning support.

You’ve Started!
On-going Support

Once you begin your course, you’ll get regular feedback about your
progress from your Tutor as well as sector speciﬁc information and
careers guidance if you need it. We want you to feel conﬁdent about
your achievements and are always willing to talk to you if you have
concerns.

If something is bothering you about your course or our
teaching, then we’re happy to hear about it; you can feedback
any issues to us and we will deal with it as quickly as possible.

Listening to You
Exams

Getting feedback helps us improve our offer so you’ll be asked
occasionally to complete surveys so we understand what we’re
doing well and what we need to improve.

If your course does have an exam, you may ﬁnd them stressful,
but we’ll help you by ensuring you are well prepared. We will
also get your results and certiﬁcates to you as soon as possible.
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Next Steps
We’re always pleased to see our students achieve their goals but
we also want to help with your next steps - either into further
education or into careers. This is why we’re happy to give advice
& guidance over the phone once you’ve completed your course
to help you on your journey.
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MINEHEAD
WELLS
BRIDGWATER

TAUNTON
YEOVIL
CHARD

sslcourses.co.uk
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