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Job Description

	Job Title:
	Head of High Needs & Learner Wellbeing 

	Reporting to:
	Director of Curriculum & Quality 

	Responsible for:
	Learning Support Coordinator and Pre-SIP Course Lead 

	Salary: 
	(Step 28) £45,566



Purpose of role:
	The Head of High Needs & Learner Wellbeing role is responsible for the strategic oversight, management and impact of the organisation’s 16 to 25 high-needs funding allocation and associated provision.  
The postholder will ensure that learners with additional needs receive high-quality, timely and impactful support that enables them to achieve in line with their peers.  
The role will also hold organisational accountability for safeguarding as the Designated Safeguarding Lead (DSL), ensuring a strong safeguarding culture and full compliance with statutory guidance. 



Main Duties:
	Strategic Leadership of High-Needs Provision 
· Lead the strategic development and operational delivery of the organisation’s High-Needs provision. 
· Act as the primary contact for the Local Authority, including the Virtual Schools Team and SEND caseworkers. 
· Coordinate and respond to EHCP consultations within required timescales, ensuring robust assessment of learner needs and organisational capacity to meet those needs. 
· Develop and submit detailed, accurate costings for High Needs and associated learning support provision. 
· Ensure compliance with DfE funding rules, High-Needs funding requirements and local authority expectations. 
· Contribute to curriculum planning to ensure inclusive practice is embedded across provision. 
· Lead on the company’s Learning Support Policy ensuring it is regularly reviewed, compliant and implemented effectively across the organisation 
 
Operational Management of SS&L’s Bespoke High-needs Provision 
· Manage the Pre-SIP Course Lead ensuring high-quality, flexible programmes of learning are delivered under the Pre-SIP project commissioned by Somerset Council 
· Facilitate team meetings and partnership meetings to ensure all stakeholders are kept up to date and effective collaboration ensures tangible progression outcomes for Pre-SIP learners 
· Set and monitor project KPIs in line with the contract SLA to ensure that the Pre-SIP project achieves its target outcomes 
· Represent SS&L as the key contact to the Council’s project lead 
 
EHCP Oversight and Statutory Compliance 
· Ensure all EHCP reviews are completed in a timely manner and to a high standard. 
· Chair or coordinate annual review meetings, working collaboratively with curriculum teams, families, employers (where applicable) and external agencies. 
· Maintain strong working relationships with local authority SEND teams and external professionals. 
· Ensure accurate, up-to-date documentation is maintained to evidence compliance and impact. 
 
Leadership of Learning Support 
· Line manage the Learning Support Coordinator. 
· Provide strategic oversight of Learning Support Workers (LSWs) through the Learning Support Coordinator. 
· Ensure that all learners declaring a learning support need have an appropriate Learning Support Plan in place. 
· Ensure Learning Support Plans are regularly reviewed, updated and quality assured. 
· Promote inclusive teaching strategies and ensure reasonable adjustments are embedded within curriculum delivery. 
 
Monitoring Impact and Data-Led Improvement 
· Track and analyse the impact of learning support on attendance, retention, achievement and progression. 
· Prepare and present high-quality impact reports to the Management Team and Board as required. 
· Use learner data and emerging trends to inform the development of the organisation’s learning support strategy and associated offer. 
· Ensure High-Needs funding is used effectively and demonstrates clear value for money and learner impact. 
 
Safeguarding Leadership (Designated Safeguarding Lead) 
· Act as the organisation’s Designated Safeguarding Lead (DSL). 
· Hold overall accountability for safeguarding and child/adult protection concerns. 
· Ensure swift, proportionate and well-documented action is taken in response to all safeguarding concerns. 
· Chair safeguarding meetings and oversee safeguarding case management. 
· Ensure safeguarding records are accurate, secure and compliant with statutory guidance. 
· Identify, develop and facilitate safeguarding and Prevent CPD for staff. 
· Maintain up-to-date knowledge of safeguarding legislation and local safeguarding partnership arrangements. 
· Promote a culture of vigilance, early identification and learner wellbeing across the organisation. 
 
General Responsibilities 
· Work collaboratively across all departments to ensure inclusive practice and learner wellbeing remain central to delivery. 
· Maintain strong external partnerships with local authority teams, social care, virtual schools, employers and specialist agencies. 
· Contribute to inspection readiness, self-assessment and quality improvement processes. 
· Ensure full compliance with safeguarding, equality, diversity and inclusion, health and safety, and data protection requirements. 
 
Undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the Company 



Mandatory Duties:
	· Commitment to promoting Equal Opportunities 

· Commitment to the safeguarding and welfare of SS&L learners and staff 




Person Specification:
	Key Competencies

	
	Essential
	Desirable
	Assessment Method

	Significant experience of managing High Needs funding within post-16 education
	· 
	
	Application
Interview (presentation)

	Strong understanding of EHCP processes, SEND Code of Practice and statutory review requirements
	· 
	
	Application
Interview (presentation)

	Experience of leading safeguarding as a DSL or Deputy DSL
	· 
	
	Application
Interview (scenario)

	Experience of line managing staff and leading teams
	· 
	
	Application
Interview

	Strong analytical skills with experience of producing impact reports
	· 
	
	Interview

	Excellent communication and partnership working skills
	· 
	
	Interview

	Experience & Knowledge

	
	Essential
	Desirable
	Assessment Method

	Experience of High-Needs funding within post-16 education
	· 
	
	Application
Interview (presentation)

	Experience of coordinating and contributing to EHCP annual reviews in line with the SEND Code of Practice 
	· 
	
	Application
Interview (presentation)

	Experience of leading safeguarding as a Designated Safeguarding Lead (DSL) or Deputy DSL, including managing complex safeguarding cases 
	· 
	
	Application
Interview (scenario)

	Experience of line managing staff and leading teams, including performance management and development 
	· 
	
	Application
Interview

	Experience of designing, implementing and reviewing Learning Support Plans 
	· 
	
	Interview

	Experience of using data to monitor learner progress, retention and achievement, and to inform improvement planning 
	· 
	
	Interview

	Experience of preparing reports for senior leadership, governors or external stakeholders 
	· 
	
	Interview

	Experience within an Independent Training Provider (ITP) 
	
	· 
	Interview

	Experience managing multi-site provision or geographically dispersed teams 
	
	· 
	Interview

	Experience of inspection preparation (e.g. Ofsted) relating to safeguarding, SEND and inclusion 
	
	· 
	Interview

	Experience of leading organisational change or service development in learner support 
	
	· 
	Interview

	Experience of managing High Needs funding audits or compliance reviews 
	
	· 
	Interview

	Experience working with external agencies including social care, CAMHS, educational psychologists or specialist SEND services 
	
	· 
	Interview

	Experience of delivering safeguarding and Prevent CPD to staff teams 
	
	· 
	Interview

	Qualifications & Skills

	
	Essential
	Desirable
	Assessment Method

	Level 3 Safeguarding Training (or willingness to obtain immediately) 
	· 
	
	Applications
Certificates

	Prevent Duty Training
	· 
	
	Applications
Certificates

	4 or higher maths or English qualification
	· 
	
	Applications
Certificates

	Level 3 teaching qualification 
	· 
	
	Applications
Certificates

	Level 5 Leadership & Management qualification (e.g. ILM, CMI) OR Significant demonstrable senior leadership experience in post-16 provision 
	· 
	
	Applications
Certificates

	Level 5 qualification in Education, Teaching, or Training 
(e.g. Diploma in Education & Training (DET), PGCE, CertEd) OR Recognised Level 5+ SEND or Inclusion qualification 
(e.g. NASENCO equivalent, SENDCo Award, Level 5 Specialist Diploma in SEND) 
	
	· 
	Applications
Certificates

	Level 4/5 Safeguarding for Strategic Leaders 
	
	· 
	Applications
Certificates

	Mental Health First Aid Instructor or equivalent 
	
	· 
	Applications
Certificates

	Trauma-informed practice qualification
	
	· 
	Applications
Certificates

	Personal Qualities & Other

	
	Essential
	Desirable
	Assessment Method

	Strong ethical judgement and ability to make balanced, proportionate safeguarding decisions 
	· 
	
	Interview (scenario)

	Strategic thinker with the ability to translate policy and funding requirements into operational practice 
	· 
	
	Interview (presentation)

	Highly organised with strong attention to detail, particularly in relation to compliance and documentation 
	· 
	
	Interview

	Confident communicator able to influence, challenge and collaborate at all levels, including external agencies 
	· 
	
	Interview

	Commitment to equality, diversity, inclusion and learner-centred practice 
	· 
	
	Interview

	Resilient and able to manage competing priorities in a fast-paced environment 
	· 
	
	Interview

	Innovative and proactive in developing inclusive practice 
	
	· 
	Interview

	Confident presenting data and impact evidence to senior stakeholders 
	
	· 
	Interview

	Coaching mindset with a commitment to developing others 
	
	· 
	Interview

	Strong networking capability to build effective partnerships across the local area 
	
	· 
	Interview

	Reflective practitioner committed to continuous improvement 
	
	· 
	Interview
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