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Job Description

	Job Title:
	Learning Support Worker/ Invigilator

	Reporting to:
	Learning Support Coordinator



Purpose of role:
	To provide high-quality learning support to young adults with learning differences and disabilities across Supported Internships, Functional Skills English, maths and employability programmes, and apprenticeships. The post holder will help learners overcome barriers to learning, develop confidence and independence, achieve their individual learning goals, and prepare effectively for adulthood, employment, and further opportunities. The Learning Support Worker will work closely with tutors to ensure learners receive personalised, inclusive support that enables them to achieve their full potential.




Main Duties:
	· Provide classroom-based support to learners with a range of learning differences, disabilities, and additional needs
· Promote learner independence and encourage learners to take ownership of their learning
· Adapt support strategies to meet individual learner needs
· Encourage learners to participate fully in learning activities and group discussions
· Help learners understand instructions, complete tasks, and remain engaged throughout sessions
· Support learners in developing confidence, communication skills, and self-advocacy
· Support learners in developing employability skills through classroom-based activities
· Assist learners in preparing for work placements through employability lessons, workplace expectations, and personal development sessions
· Reinforce key skills such as communication, teamwork, problem-solving, time management, and professional behaviour
· Support learners with progression planning and preparation for adulthood
· Support learners to access Functional Skills English and Maths sessions up to Level 2
· Identify and recommend, where appropriate, improvements to the help on offer and assist the tutor with the production of specialist resources and materials to meet the needs of learners 
· Contribute to learner reviews and target-setting processes
· Record learner progress and provide feedback to tutors
· Report concerns regarding learner progress or wellbeing in a timely manner
· Work collaboratively with tutors
· Contribute to the development of an inclusive and supportive learning environment
· Support may be delivered remotely via a video conferencing platform depending on the course the learner is enrolled on and the specific support required
· To assist in the setting up of examination rooms 
· To ensure all candidates receive appropriate examination question papers and answer paper
· To ensure candidates obey the regulations of an examination room as laid out in the examination guidelines
· To ensure the examination process complies with all JCQ/AQA regulations
· Undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the Company




Mandatory Duties:
	· All employees are expected to demonstrate our values: Collaboration, Growth, Excellence and Innovation.  Living these behaviours day-to-day is a core expectation of your role and all employees will be developed and coached to properly engage with our expected behaviours, as outlined in our behaviours’ framework

· All employees are expected to have a commitment to promoting Equal Opportunities 

· All employees are expected to have a commitment to the safeguarding and welfare of SS&L learners and staff 






Person Specification:

	Key Competencies

	
	Essential
	Desirable
	Assessment Method

	An understanding of the needs of learners with learning differences
	✓
	
	Application Form & Interview

	An understanding of the principles of equal opportunities and a commitment to anti-discriminatory practice
	✓
	
	Application Form & Interview

	Excellent communication and interpersonal skills

	✓
	
	Application Form & Interview

	Commitment to continuous improvement

	✓
	
	Application Form & Interview

	Ability to work collaboratively with learners and Tutors
	✓
	
	Application Form & Interview

	Experience & Knowledge

	
	Essential
	Desirable
	Assessment Method

	Experience of supporting young people or adults with learning differences or additional learning needs
	✓
	
	Application Form & Interview

	Experience working within an education, training, care or support environment
	✓
	
	Application Form

	Experience of promoting independence and person-centred support
	✓
	
	Application Form & Interview

	Experience working with Supported Internships

	
	✓
	Application Form

	Experience working within the 16-19 sector

	
	✓
	Application Form

	Experience supporting learners with an Education, Health & Care Plan (EHCP)
	
	✓
	Application Form

	Understanding of employability and preparation for work 
	
	✓
	Application Form & Interview

	Awareness of autism, ADHD, dyslexia, Social Emotional and Mental Health needs and other areas of support
	✓
	
	Application Form & Interview

	Qualifications & Skills

	
	
	
	

	GCSE Grade C/4 or above (or equivalent) in English and Maths
	✓
	
	Application Form & Certificate

	Level 2 qualification in Supporting Teaching & Learning, Learning Support or related field, or willingness to work towards
	✓
	
	Application Form & Certificate

	Confident using assistive technology and digital learning tools
	✓
	
	Application Form & Interview

	PGCE/Certificate in Education

	
	✓
	Application Form & Certificate

	Evidence of continuous professional development activities in a previous post
	
	✓
	Application Form & Interview

	Personal Qualities & Other

	
	Essential
	Desirable
	Assessment Method

	Patient and empathetic
	✓
	
	Application Form & Interview

	Positive and encouraging
	✓
	
	Application Form & Interview

	Reliable and professional
	✓
	
	Application Form & Interview

	Committed to equality, diversity and inclusion
	✓
	
	Application Form & Interview

	Passionate about supporting learners to achieve their goals
	✓
	
	Interview

	Excellent organisational and record keeping skills
	✓
	
	Application Form & Interview

	Effective team player
	✓
	
	Application Form & Interview

	Able to motivate and inspire young adults
	✓
	
	Application Form & Interview

	Ability to remain calm and flexible in challenging situations
	✓
	
	Application Form & Interview

	Have your own car with business use included on your policy and be able to travel across Somerset
	✓
	
	Application Form & Interview

	Experience of implementing equal opportunities and anti-discriminatory practice
	
	✓
	Application Form & Interview
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